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IMPORTANT INFORMATION
Interest Charge Calculation Methods (ICM) and Computation of Balance Subject to Interest Rate. The Interest Charge Calculation Method (ICM) applicable to your account for Cash Advances and Credit Purchases of goods and services 
that you obtain through the use of your card is specified on the front side of this statement and explained below: 

-

State ZIP Code

Business Phone

Street

CityCity

Home Phone

SIGNATURE REQUIRED
TO AUTHORIZE CHANGES

Signature:

-

Last

First Middle

NAME CHANGE

ADDRESS CHANGE

Please Use Blue Or Black Ink To Complete Form

--( ) ( )

Method A - Average Daily Balance (including current transactions). The Interest Charge on purchases begins from the date the transaction is posted to your account, and the Interest Charge on cash advances begins from the date you 
obtained the cash advance, or the first day of the billing cycle in which it is posted to your account, whichever is later. There is no grace period.
The Interest Charges for a billing cycle are computed by applying the monthly Periodic Rate to the “average daily balance” of your account. To get the average daily balance, we take the beginning balance of your account each day, add 
any new purchases or cash advances, and subtract any payments, credits, non-accruing fees, and unpaid interest charges. This gives us the daily balance. Then we add up all the daily balances for the billing cycle and divide the total by 
the number of days in the billing cycle. 

Method E - Average Daily Balance (excluding current transactions). To avoid incurring an additional Interest Charge on the balance of purchases (and cash advances if Method E is specified as applicable to cash advances) reflected on 
your monthly statement, you must pay the New Balance shown on your monthly statement on or before the Payment Due Date. The grace period for the New Balance of purchases extends to the Payment Due Date. 

Method F - Average Daily Balance (including current transactions). To avoid incurring an additional Interest Charge on the beginning balance of cash advances (and purchases, if Method F is specified as applicable to purchases) reflected 
on your monthly statement, you must pay the Beginning Balance shown on your monthly statement on or before the Payment Due Date. No grace period is provided for current cycle transactions. 

The Interest Charges for a billing cycle are computed by applying the monthly Periodic Rate to the “average daily balance” of purchases (and if applicable, cash advances). To get the average daily balance, we take the beginning balance 
of your account each day and subtract any payments, credits, non-accruing fees, and unpaid interest charges. We do not add in new purchases or cash advances. This gives us the daily balance. Then we add up all the daily balances for 
the billing cycle and divide the total by the number of days in the billing cycle. 

The Interest Charges for a billing cycle are computed by applying the monthly Periodic Rate to the “average daily balance” of cash advances (and if applicable, purchases). To get the average daily balance, we take the beginning balance 
of your account each day, add any new purchases or cash advances, and subtract any payments, credits, non-accruing fees, and unpaid interest charges. This gives us the daily balance. Then we add up all the daily balances for the billing 
cycle and divide the total by the number of days in the billing cycle. 

Method G - Average Daily Balance (including current transactions). To avoid incurring an additional Interest Charge on the balance of purchases (and cash advances, if Method G is specified as applicable to cash advances) reflected on 
your monthly statement and on any new purchases (and if applicable, cash advances) appearing on your next monthly statement, you must pay the New Balance shown on your monthly statement on or before the Payment Due Date. The 
grace period for the New Balance of purchases extends to the Payment Due Date. 
The Interest Charges for a billing cycle are computed by applying the monthly Periodic Rate to the “average daily balance” of purchases (and if applicable, cash advances). To get the average daily balance, we take the beginning balance 
of your account each day, add any new purchases or cash advances, and subtract any payments, credits, non-accruing fees, and unpaid interest charges. This gives us the daily balance. Then we add up all the daily balances for the billing 
cycle and divide the total by the number of days in the billing cycle. 

Payment Crediting and Credit Balance. Payments received by 5PM EST at the location specified on the front of the statement after the phrase “Please Mail Your Payments to”:  will be credited as of the date of receipt to the account 
specified on the payment coupon. Payments made in person during normal business hours at branch locations where such payments are accepted will be treated as received on the same day. Payments that do not conform to the 
requirements set forth on or with the periodic statement (e.g. missing payment stub, payment envelope other than as provided with your statement, multiple checks or multiple coupons in the same envelope) may be subject to delay in 
crediting, but shall be credited within five days of receipt. If there is a credit balance due on your account, you may request, in writing, a full refund. Submit your request to the address indicated on the front of this statement after the phrase 
“Send Billing Inquiries and Correspondence to”. 

By sending your check, you are authorizing the use of the information on your check to make a one-time electronic debit from the account on which the check is drawn. This electronic debit, which may be posted to your account as early 
as the date your check is received, will be only for the amount of your check. The original check will be destroyed and we will retain its image in our records. If you have questions please call the customer service number on the front of 
this billing statement. 

Closing Date: The closing date is the last day of the billing cycle; all transactions received after the closing date will appear on your next statement. 

Annual Fee: If your account has been assessed an annual fee, you may avoid paying this annual fee by sending written notification of termination within 30 days following the mailing date of this bill, to the address shown on the front of 
this statement following the phrase, “Send Billing Inquiries and Correspondence to:”. You may use your card(s) during this 30 day period but immediately thereafter must send your card(s), which you have cut in half, to this same 
address. 

Negative Credit Reports. We may report information about your account to credit bureaus. Late payments, missed payments, or other defaults on your account may be reflected in your credit report. 

BILLING RIGHTS SUMMARY

 •     Account Information:         Your name and account number.
 •     Dollar Amount:                  The dollar amount of the suspected error.
 •     Description of Problem:    If you think there is an error on your bill, describe what you believe is wrong and why you believe it is a mistake.

You must contact us within 60 days after the error appeared on your statement. You must notify us of any potential errors in writing (or electronically). You may call us, but if you do, we are not required to investigate any potential errors and
 you may have to pay the amount in question. While we investigate whether or not there has been an error, the following are true:  
 •     We cannot try to collect the amount in question, or report you as delinquent on that amount. 
 •     The charge in question may remain on your statement, and we may continue to charge you interest on that amount. But, if we determine that we made a mistake, you will not have to pay the amount in question or any 
                             interest or other fees related to that amount.
 •     While you do not have to pay the amount in question, you are responsible for the remainder of your balance.
 •     We can apply any unpaid amount against your credit limit.

If you think there is an error on your statement, write to us at the address shown on the front of this  billing statement after the phrase “Please send Billing Inquiries...to”: In your letter, give us the following information:

Your Rights If You Are Dissatisfied With Your Credit Card Purchases
If you are dissatisfied with the goods or services that you have purchased with your credit card, and you have tried in good faith to correct the problem with the merchant, you may have the right not to pay the remaining amount due on the 
purchase. To use this right, all of the following must be true:
1.       The purchase must have been made in your home state or within 100 miles of your current mailing address, and the purchase price must have been more than $50.
       (Note: Neither of these are necessary if your purchase was based on an advertisement we mailed to you, or if we own the company that sold you the goods or services.)

2.       You must have used your credit card for the purchase. Purchases made with cash advances from an ATM or with a check that accesses your credit card account do not qualify.

3.       You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the purchase, contact us in writing (or electronically) at the address shown on the front of this billing statement following the phrase “Please send Billing Inquiries...to”:
While we investigate, the same rules apply to the disputed amount as discussed above. After we finish our investigation, we will tell you our decision. At that point, if we think you owe an amount and you do not pay, we may report you as 
delinquent.
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What To Do If You Think You Find A Mistake On Your Statement


